ROB1T

Boost your
food delivery
performance

Monitor availability, delivery time, reviews, menu
stock and pricing of your restaurant locations
across all delivery platforms in one place.




Availavility &
Delivery Time

Tracking time per day each location accepts food delivery
orders. Ensure all platforms are open when they should be.
Highlighting the locations which are continuously
underperforming (more than 45 minutes of delivery time).




Opening Hours

Are your restaurant locations opening hours
correctly aligned across all platforms? Ensuring
opening hours are not only correct but also in
sync across all the platforms.
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Reviews & Ratings

Tracking customer satisfaction scores and feedback by
each food delivery order. Automate comments analysis
through text analytics models with artificial intelligence,
specially trained for the industry.




Menu ltems

Flagging pricing and out of stock issues. Identify
where menu content is missing or misaligned
across aggregators. Track price average evolution
per location.




Why ROBIT?

®

Real Time

Monitor all your restaurant
locations in real time.
Track all your metrics

every single 20 minutes.
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On Demand Reports

Customizable reports with
the ability to “slice and
dice” your metrics by
restaurant location, food
delivery partner, date
range, and time of day.
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Alerts

Be alerted every time we

detect availability or menu

issues on your restaurant
location.
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Competitive Analysis

Evaluate your
performance metrics
against competitors.




Customers love ROBIT

“Implementing ROBIT was a very satisfactory experience. We not only work with great
team and great people, but also facilitate a tool that provides very valuable
information. It allows us to monitor the availability of our stores and work to improve
that; this improvement has a direct impact on the sales volume we generate."

Gaston Javier Manganiello
Digital Analytics Corporate Manager
McDonald’'s América Latina



